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DEPARTMENT FOR COMMUNITY DEVELOPMENT, SERVICES IN THE MID-WEST 
Grievance 

MR G.A. WOODHAMS (Greenough) [9.12 am]:  Urgent action is required to protect children in the care of 
the Department for Community Development.  They are not my words; they are the words the Community and 
Public Sector Union/Civil Service Association has used when talking about the Department for Community 
Development.  Further words it has used to describe the situation in that department include that it is currently 
facing a crisis; that is severely under-resourced to deal with child maltreatment allegations and children in the 
care of the department; and that staff are struggling to cope.  It has also said that the result is that vulnerable 
children in Western Australia are not receiving the care and protection they deserve.  I ask the Minister for 
Community Development whether her department has been renamed, because the common name now being 
used for DCD is the “department for dysfunctionality, chaos and disinterest”.   

Staff morale is demonstrably low, turnover is high and recruitment is desperate; the ship of McHale’s navy is 
sinking.  The minister repeatedly told the house yesterday that she has been working for five years to fix DCD.  
She has fixed it - with a dull gaze of righteous and smug indifference.  The minister’s staff have lost faith in her.  
Her pleading that the media is to blame or that public scrutiny undermines staff morale is a denial of 
responsibility.  The buck stops with the minister.   

I want to know what strategies this government has to combat the breakdown of the family unit in many of our 
smaller regional, disadvantaged communities.  There is one office in the mid-west other than in Geraldton.  In 
Kalbarri, there is none; Northampton, none; Mingenew, none; Dongara, none; Three Springs, none; and Morawa; 
none.  There is one, and that is at Mullewa, where the government’s bandaid approaches and short-term solutions 
have confused and angered a community that deserves permanent, engaged and supportive ongoing services.  
Because of the short-term role of the DCD project officer in Mullewa, there really is no plan beyond the end of 
this financial year.  How will the community projects and strategies that the project officer in Mullewa has 
initiated and maintained be sustained, developed and improved in the long term?   

Planning for regional Western Australia for at least the next three years needs to be done.  I hope that the 
minister appreciates the efforts made by local communities, families and organisations who, in a mainly 
voluntary capacity, are shouldering responsibilities that rightly belong with government; the minister’s 
government.  Many of these people are single people, grandparents, family friends and the like, and the pressure 
on them is unreasonable and will lead to further disintegration of families and regional communities.  Will the 
minister explain what are the government’s strategies and where are the government’s commitments?  The 
minister should jump into the Treasurer’s V8 economy - I think it is a model made in China - and see if he can 
show her how to get better mileage from that than from the sorry model she is currently driving.  The minister 
has publicly stated that she is seeking more resources.  How much, when and where?  She should put pressure on 
the Treasurer to get some real commitments and then get those commitments on the ground.   

We are dealing with many issues of great sensitivity.  We are dealing with issues of considerable professional 
concern.  What level of training is required of a person who works in DCD?  Let us face it, many people in DCD 
positions are untrained; more than that, they are untrained and not even given an induction program - a very 
professional approach indeed.  What sort of recruiting policy and plan is in place?  Would the minister apply for 
a job in her own department?  If she did, would she feel she was entering a well-resourced working 
environment?  What qualifications would she need?   

What happens to DCD officers after five o’clock in the afternoon?  They are gone, gone, gone and are not back 
until the next morning - because we know there are no issues after five o’clock in the afternoon.  Child 
protection and out-of-home care services need to be provided 24 hours a day.  The department needs a paradigm 
shift; a shift that enables staffing on a round-the-clock basis.  

Yesterday, in this house, I heard the Premier talk about how this government is delivering multipurpose facilities 
in indigenous communities.  Perhaps the minister would enlighten the house by advising how many of these 
there are, what facilities are planned,  when are they being built and whether they actually exist.   

One of the major issues confronting many regional communities is domestic violence.  This government has a 
domestic violence strategy, but what does it do?  It creates volumes of paperwork, but no resources.  There is 
plenty of work for the staff to do - that is, if the minister can find staff - but it is all paperwork.  We need a 
paradigm shift.   

Next year, as I hope the minister is aware, DCD will operate under a new act that, in faith, contains some 
necessary improvements.  Have these improvements been resourced?   

DCD does not enjoy a good reputation in many communities throughout the mid-west, particularly in the 
electorate of Greenough, but also in the neighbouring electorates of Moore, Merredin, Avon and Wagin as well 
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as right across regional Western Australia.  The minister is responsible for this department, and I would like to 
hear from her some things she will address in DCD to get many of the facilities being provided in our regional 
communities up to scratch.   

MS S.M. McHALE (Kenwick - Minister for Community Development) [9.18 am]:  The member for 
Greenough has just used seven minutes of his valuable time giving a general spray which, quite frankly, is not 
based on fact, when he could have been lobbying on behalf of his electorate.  He has denigrated the staff of the 
Department for Community Development by saying that they clock off at five o’clock.  In doing so, he ignored 
all the work that is being done across government by very good public servants in the portfolios of education, 
police, community development and health to provide the strategy that this government has set.  I am appalled 
that the member for Greenough used his seven minutes to do what he did.  I had prepared to respond to what I 
thought the member would raise in his grievance; that is, matters on behalf of his electorate.  I am not sure 
whether he has been to Mullewa.   

I place on record my appreciation to the member for Geraldton, who, notwithstanding that Mullewa is not in his 
electorate, is servicing Mullewa very, very well.   

Mr M.J. Birney:  Why is he doing that?   

Ms S.M. McHALE:  Because the people of Mullewa need a representative and he is working very hard on their 
behalf, notwithstanding the fact that he is not the local member.  There is no record as far as I am aware of any 
correspondence between the member for Greenough and me about these matters.  If he were doing his job, he 
would be raising these matters so that we can work together to resolve the issues.  I am quite appalled at the 
quality of his grievance.   

I will talk about the strategy that we have in place for Mullewa and surrounding areas.  I was in Mullewa with 
the member for Geraldton on 5 October to announce state government funding for the continuation of the 
Department for Community Development’s project officer to work on the ground with the indigenous women’s 
group.  That fantastic group of women is turning around some of the significant social problems that have been 
experienced in Mullewa over previous years.  What they are doing is working.  I also met with the local shire 
and its staff.  The fact of the matter is that the Shire of Mullewa was not successful in securing funds through the 
Australian government’s national crime prevention program, which would have enabled it to retain the project 
officer.  The state government has committed to fund that position until June 2006 and then it will work to 
ensure that the project continues.  We have provided funding through the Mullewa youth service, which runs 
after school until 6.00 pm, three or four nights a week, sometimes weekends.  As I said, over the years there have 
been incidents of antisocial behaviour and property vandalism in Mullewa.  In 2003, the Shire of Mullewa and 
the government responded.  Local members of Parliament, local government representatives and members of the 
media toured the town and inspected the damage.  That enabled us to provide strong support in Mullewa.  
Indeed, DCD became the lead agency working across government.  The position of temporary project officer 
came out of that meeting.  It is funded by DCD to work with the community to develop strategies to address the 
concerns.  There has been a turnaround in Mullewa.  I reject any denigration of the staff and any claims that they 
leave work at 5.00 pm.  There are pressures - I acknowledged that yesterday.  There have been increases in child 
maltreatment allegations because of the work we are doing in domestic violence.  There have been increases 
nationally in the number of children who are coming into care.  The situation is not unique to Western Australia; 
it is a national phenomenon.  Our government has provided a record investment in DCD.  We have more work to 
do.  I always make that quite clear.  The government is responding to the increasing demand.   

Let us get back to Mullewa.  The indigenous women’s group was incorporated in May 2005 and this involved 
the signing of a shared responsibility agreement between the Mullewa Employment and Economic Development 
Aboriginal Corporation and the indigenous women’s group to help strengthen the relationship between the 
community and MEEDAC.  Emergency relief is administered by the indigenous women’s group through the 
youth centre.  In collaboration with Foodbank Geraldton, DCD Mullewa and the Mullewa police are running the 
bush breakfast program, targeting all children and providing them with a healthy breakfast and ensuring that they 
attend school.  We are working with the indigenous women’s group to undertake TAFE certificate II in 
community services.  That is about empowering the women by allowing them to gain educational qualifications 
and to be in a much stronger position to find employment.  There is also great collaboration with the district high 
school to offer support to the school to deal with the issue of truancy and how the community can assist with 
ensuring that children attend school.  The women have volunteered their services to the school mentoring 
program to work on a one-to-one basis with year 10 students to build relationships.  The project officer has 
maintained strong relationships and bonds within the community, and this has enabled the women to 
comfortably talk about sensitive issues such as sexual abuse, child safety and domestic violence.  The project 
officer has supported the women in addressing other issues that come into the community by contacting the 
appropriate agencies.  An example is petrol sniffing among youths.  Drug counselling by Compari Midwest 
Community Drug Service Team, the Young Aboriginal Kids Kicking Attitude program, community health and 
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DCD have all worked together to address the problems.  The implementation of the early years strategy 
committee is having good results.  There is also health promotion in the community, with diabetes, breast cancer 
awareness and sexual health being targeted.  The DCD child protection worker, together with the Mullewa 
YAKKA group, will deliver the sexual health lifestyle program this weekend at Gunadoo Farm in Walkaway.  In 
fact, the member for Greenough is involved in that through his collaboration with Foodbank.  I acknowledge that 
Foodbank has donated funds to supply hygiene products for the young participants aged between 10 and 14.   

I came prepared to talk about our strategy and the work that we have done in Mullewa, yet all I heard from the 
member for Greenough was a general spray.  I pay tribute to the staff in Geraldton, who are working extremely 
hard.  I am very proud of them.   
 


